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Abstract

The handover in nursing refers to the transfer of patient information from one nursing
shift to the next. It is crucial for planning patient care. This study is a quasi-experimental research
with a one-group pretest-posttest design. The objective is to evaluate the effectiveness of the [SBAR
model in nursing handover at the Luang Pu Suk Private Ward, Jainad Narendra Hospital. The
sample consists of 23 registered nurses working in the ward, selected through purposive sampling.
The research instruments include an ISBAR handover model manual, which provides guidelines to
reduce interruptions during handover, developed based on identified issues during the process.
Additional tools include an ISBAR nursing handover form, an effectiveness assessment form, and
a satisfaction survey for registered nurses regarding the ISBAR handover model. Data were
analyzed using frequency, mean, percentage, standard deviation, and Paired t-test. The findings
revealed that, before implementing the ISBAR model, the accuracy and completeness of handover
were at a moderate level (x_=2.21, S.D.=0.54). After implementing the ISBAR model, the accuracy
and completeness significantly improved to a high level (X_=3.31, S.D.=0.53). The overall effectiveness
of handover and each component of accuracy and completeness were significantly higher after using
the ISBAR model, with a statistical significance level of .01. Additionally, registered nurses in the
study group reported significantly higher satisfaction with the ISBAR-based handover process

compared to the previous method, with a statistical significance level of .01
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